
YOUR NAME
Profile

Example wording: A well qualified Financial Services professional with extensive experience gained within the Industry over 28 years.  Assimilates new information quickly and works to a very high standard of accuracy in order to personally deliver the highest levels of customer service also with the drive and enthusiasm to lead others to provide the same. 

Qualifications

· Full Financial Planning Certificate 1, 2 & 3
· CeMAP

· Certificate in Regulated Customer Care

· Certificate in Regulated Complaint Handling

Last 6 Months

Company/Provider (e.g Deloitte via Momenta)  - Money Purchase Pensions Administration (Date commenced – End date)
· Processing member instructions within Trustee Service Level Agreements

· All aspects of member monthly contribution investments

· General assistance with team organisation

· Technical reference point for less experienced team members

Previous Contract/Employed  Experience

Company & Provider (e.g L&G via Momenta) – General Mortgage Complaints (Date commenced – End date)
· Reviewing customer complaints against company Service Level Agreements and deciding on the validity of the customer complaint

· Liaising with other parts of the group to correct errors

· Contacting clients by telephone to explain actions taken and offer/negotiate compensation

· Writing to clients with a full response to their complaint

· Reviewing other case managers reviews in the event of client dissatisfaction and referring back to clients with either confirmation of original decision or a revised offer

· Maintenance of accurate statistics on cases handled, compensation offered and cases closed

Company & Provider– Split Capital Investment Trusts Review (Date commenced – End date)
· Reviewing sales of split capital investment trusts based upon fact finds, reasons why letters and other company documentation

· Deciding on the suitability of the sale based on customer situation

· Contacting customers in writing detailing the decision made and the rationale behind this

· Maintaining accurate Management Information for cases processed, decisions made and compensation offered

And so on……….
